Quality culture @UAntwerp

ECA-NVAO Winterseminar
1 February 2018 — Brussels

Martijn Roelen
lIse Verachtert

Ellen Vermeiren

University
of Antwerp




Thesis

“Programme evaluation by an external
committee is the most/least appropriate
way to demonstrate quality.”
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Quality development

“Practice the philosophy of continuous
improvement. Get a little bit better every
Sil"lgle day. & —Author unknown
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Conclusion
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"i'o demonstrate programme quality

is a good start,
but only half the battle.
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YOU FOOL!
It's not about the tools, it’s about the CULTURE!
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